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ABSTRACT:
TheCOVID-

19pandemichasbroughtaboutcertainchangesinorganizationalmanagementandtheactionsandbehavior of female

employees. The purpose of this paper is to examine the impact of the COVID-19 pandemicon the health and

mental well-being and job performance of female workers in Navi Mumbai. Furthermore, thisstudy aims to

show whether health- and work-related stressors mediate the above relationships. Data werecollected using a

structured questionnaire. The first results of this study showed that the impact of the pandemicon female

workers did not directly affect their mental and physical well-being. On the other hand, the impact ofthe

COVID-19 pandemic on female workers has affected their overall job performance. The study's conclusionsmay

offer companies and their staff a helpful viewpoint so they may choose the best strategies for reducing

thepandemic'sconsequences.
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INTRODUCTION:

TheCOVID-
19epidemichasbeenaffectingpeople'sdailyl
ivesallaroundtheworldsinceitstartedinChin
ainlate2019.
2.48millionpeoplehavediedasaresultofitgl
obally,affectingmorethan112millionpeopl
e(MalikandNaeem,2020).Additionally, it
has had an effect on theworld economy,
twobillion
employees. But this epidemic haddiverse

which affects nearly

effects on men and women,
withramificationsfortheirsocial,psycholog
ical, and
being. Womenandmenareaffectedbypande
differently.
Forinstance,accordingtoUNWomen,wome
nare more likely to
economicinsecurity since they work in the
informaleconomytothetuneofover65%.(H
aldevang,2020).

Since the COVID-19 outbreak, India
hashadasharpdeclineinfemaleemployment

economic well-
mics and outbreaks

experience

b

whichwillreach9%in2022,placingitonpar
with Yemen, a country racked by
civilconflict.
Women are bearing extra household
careresponsibilities as a result of children
andearning members being restricted to
theirhomesfollowingthestartofthelockdow
n.Workingfromhomeisanoptionformiddle
and upper-class women employedin a
variety of companies and
institutionswhohaveaccesstoaninformatio
ntechnology-enabled

communication
channel. Theymustalsobalancehousekeepi
ng, childcare, home-schooling,and office
work without the assistance
ofdomestichelp. Womenfromaffluentback
groundsmakeupjust6%ofMaharashtra's
workforce in the
organizedsector. Theremaining94%ofthew
orkforce in the informal  sector
(Banerjee,2019),whoarealreadydealingwit
hlower-

payingemploymentandfewerjoboptions,
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face even more financial uncertainty.
Thelockdown has also forced women to
facethe weight of unpaid care work, both
interms of housekeeping, homeschooling
ofchildren,andincreasedcareloadoftheill,y
oung, and old, as well as
unprecedenteddomesticabuse.

LITERATUREREVIEW:

To clarify the impact of the work-
familyconflictonthepsychologicalwell-
beingofworking women and to ascertain
if
socialsupporthasahelpfulfunctioninthatwe
lI-being, Sudhinta Sinha (2018) authored
"Multiple Roles of
WorkingWomenandPsychologicalWell-

apaper titled

being."Womenwhoworkreporthigherlifesa
tisfaction than women who do not,
andthequalityofthehomeandworkplacecon
texts impacts how employment affectsthe
psychological well-being of
workingwomenindual-earnerhouseholds.
Valentine C.W. (2015) wrote a book
titled"PsychologyandMentalHealth"thatco
versavarietyofsubjects,includingworryand
conflict,repressions,irritability,andcomple
xes,depression,inferiority,andloneliness,
as well as suggestion and auto-suggestion.
In addition to describing someprevalent
mental illnesses, the book waswritten to
assist some of the many
peoplewhoweredealingwithchallengingme
ntalcircumstances.

According to David Pilgrim (2015),
thisfour volume large work compiles
materialthatdealswithillnessesthatinrecent
times in western nations have come to
bereferred to as mental health issues.
TheresearchisprimarilyfocusedontheCom
monMentalHealthProblems.
Ramalingametal.(2020;Ramalingam,2013
)-TheCOVID-19hasshownthecritical role
thinking plays
inimprovingdecisionsinacomplexand

that systems
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nonlinear world. Studying the
pandemicfromacomplexsystemsperspecti
veenablesustotakeintoaccountthenumerou
S interconnected and
changes and

outcomes, whichin turn gives us

occasionallyunexpected

recommendations for
howtoapproachcomplexandsystemicprobl
ems and,
systemthatismoreresilient.

International Labor Organization (ILO),
15June 2020: Impact of COVID19 Crisis
onLoss of Jobs & Hours Among
DomesticWorkers The study outlines the

ultimately, create a

nations,regions,andterritoriesaffectedbyth
ecoronavirusandincludesagraphdepictingt
hevirus'daily,rapidgrowthaswellasthelock
downsimplementedinvariousnations,whic
hhavehadasubstantialnegative impact on
domestic workers intheCovid19situation.

OBJECTIVEOFTHESTUDY:
1. Toinvestigatehowshutdownaffectsw
omenemployeesinNaviMumbai.

2. To understand the
socioeconomicbackground of women
employees andexamine how a

lockdown affects theirincome.

3. To determine the issues that
femaleemployeesencounteredduringth
elockdown.

4. To offer and endorse some
practicalsolutionsforhandlingsimilarci
rcumstancesinthenearfuture.

RESEARCHMETHOLOGY:

Purpose of the Study: The purpose of
thisstudy is to examine how COVID-19
hasaffectedwomenwhoworkinNaviMumb
ai. Additionally,
badandgoodfacetsoftheirsocial,profession
al,andacademiclives.

consider the
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PrimarySources:Usingarandomconvenien
cesamplingapproach,theprimary data
were obtained from the
100respondentsthroughquestionnaire.

Secondary Sources: The information
wasgatheredfrommanywebsites,ILO-
publishedpublications,theTimesofIndia,Ec
onomic Times, The Hindu, and the
IndiaTodaynewsbroadcast.

LIMITATIONSOFTHESTUDY:
1. Theinformationwasgatheredthrought
herespondents'responses;henceitisentir
elysubjectiveinnature.

2. RespondentswhoresideinNaviMum
baiwerethesourceofthedata.

DATAANALYSIS:

Theeffectof COVID-19onworkingwomen
was examined using a sequentialmixed
methods technique. The qualitativephase
of the research's phase stage beganwith
focus groups in order to study
theworkingwomen'slivedexperiencesinNa
viMumbai.Theresearchissueisaddressedby
collecting,analyzing,andintegrating  data
from both the
qualitativeandquantitativestrands,eitherco
ncurrentlyorsequentially.

AGE:All100responses(100%)areworking
women,makingupthewholesample.

Figurel:

AgeGroup | Number of | Frequency
Respondents

18-30 13 13

30-45 67 67

45&above | 20 20
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Figurel:showsthatamong100respondents,
it is observed that a majorityof women
belong to the age group of 30-
45years(67outof100)i.e.67%.

ReasonforLeave:

The proportion of women who said
theytooktimefromworkforthefollowingrea
sonswasasfollows:theCOVIDpandemic,

due to illness as well as
schoolanddaycareclosures.

Many professional women found it
verystressful and challenging since they
wereworking from home while still
handlinghouseholddutiesandotheractivitie
swithoutmuchhelpfromtheirspouses,addin
gtotheirworkload.

Figure2:

Area Due School
toillne | anddaycareclosur
ss es

Vashi 9 14
Sanpada 3 13
Airoli 2 9
Ghansoli 4 3
Belapur 1 11
Nerul 2 7
Kharghar 2 10
Panvel 3 7
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WorkLeave
I [ | - | | - - - [ |
T R T OV > MG S S
@G g g

MW Duetoillness Schoolanddaycareclosures

Manywomenlostpayduringthepandemicbe
causetheymissedworkbecauseofquarantini
ngorschoolclosingsin addition to
shouldering the majority
ofchildcareandcaregivingtasks.
Moreofwomen(74%)claimtohavetakenun
paidsickleavewhentheirchild'sdaycare or
school was closed because ofCOVID-19,
and about (26%) women claimto have
taken unpaid sick leave  when
theycontractedCOVID-
19orwerequarantined.

Women workers in Ghansoli missed
workbecauseofquarantiningorschoolclosing

S.

TypeoftheOrganization:F

igure3:
Occupation | No. Frequency
ofwom
en
workers
Government | 11 11
Private 38 38
ITsector 22 22
Teaching 14 14
community
Banking 15 15

Occupation
K Q/ ‘ QO -~ - % -
Qf(\& ‘\“& e,éo C“\{\ 0‘“\\\
(_,>OA Q‘\ & ° ,\Q:b Q)%

Outof100respondents,38%wereemployed

in the private sector, 22% wereemployed
in the information
technologysector,15%areeducators, 14%ar
eemployedinthebankingindustry,and11%a

reemployedinthegovernment.

ExperienceAndLevelofStress:
Intermsofpsychologicalimpact, COVID-19
has a  significant influence on
women.Women in various workplaces
were askedquestions on their mental
abilities, work-
lifebalance,andorganizationalassistance.lt
is noteworthy that COVID-19 has had
asignificant influence on women's
mentalhealth,whichmaybeattributedtothes
tress load connected with not having
asufficient ~ work-life ~ balance  or
receivingany help from their employer in
order

toexecutetheirdailyjob. Aspreviouslysaid,t
hemajorityofwomenwhoparticipatedinthe
poll are married, which may be

relatedtotheirlackofwork-lifebalance.

Figure4:

Experience | levelofstress
Low Medium | High

Below 1 7 6 12
Year
2-5Years 8 9 12
Above5 12 15 19
Years
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LevelofStress

Low Medium High

W BelowlYear 2-5Years Above5Years

Accordingtotheresearch,peoplewithlesstha
n a year of experience are subject
tovarying degrees of stress: 43% of
workingwomenreportfeelinghighstress,30
%reportfeelingmediumstress,and27%repo
rtfeelingmoderatestress.

Experiencethewomenhavebalancehouseho
ldworkandofficialworkathome:
a. Workinglongerthanusualhours:Fi

gureS

Working  longer | No.of
thanusualhours: Respondents
StronglyAgree 52

Agree 18

Neutral 13

Disagree 10
StronglyDisagree 7

Workinglongerthanusual
hours:

Strongly Agree  Neutral DisagreeStrongly
Agree Disagree

Accordingtotheresponses,52%ofresponde
nts strongly agree that
workingwomenworkmorethannormalhour
s,13%agreethatworkingwomenworkmore
than normal hours, and 7%
stronglydisagree that working women
work morethannormalhours.

b. Workingfromhomeismoredifficult

for women than
workinginanoffice:

Figure6:

Working from home No.

ismore difficult ofRespondents

forwomenthanworkingi

n

anoffice

StronglyAgree 54

Agree 22

Neutral 10

Disagree

StronglyDisagree 5

Workingfromhomeismore
difficultforwomenthanworkingin

anoffice
N - -
Strongly Agree NeutralDisagreeStrongly
Agree Disagree

Accordingtotheresponses,54%ofresponde
nts strongly agree that workingfrom home
is more difficult for womenthan working
in an office, 22% agree thatworking from
home is more difficult forwomen than
working in an office, and 5%strongly
disagree that working from homeis more
difficult for

workinginanoffice.

women than

HYPOTHESIS:
HypothesisusingRegressionStatistics
HO:Thereisnostatisticallysignificantrelatio
nshipbetweenworkingwomenworkinglong
erthanusualhoursandworking from home
is more difficult
forwomenthanworkinginanoffice.
H1:Thereisnostatisticallysignificantrelatio
nshipbetweenworkingwomenworkinglong

erthanusualhoursand
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working from home is more difficult
forwomenthanworkinginanoffice.

AsperRegressionstatisticsf-
value(0.000804) and p-value (0.000804)
is
lessthansignificancevalue,rejectthenullhy
pothesis. Thisindicatesthereisasignificant
relationship
working longer than usual hoursand
working  from  home is  more
difficultforwomenthanworkinginanoffice.

between workingwomen

CONCLUSIONS:

Womenhavebeendisproportionatelyaffect

ed by the COVID-19 epidemic in avariety
of ways. While many women havehad to
homeschooling
andcaregivingobligationsthathaveaddedad
ditional pressures to their employmentor
resulted in  their

take on new

quitting  the
workforcecompletely.

The pandemic has caused a great deal
ofchange, including effects on how
womenwork,socialize,andsafeguardtheirh
ealth. However,notallofthesechangesareun
favorable.Infact,howwomenhavechanged
to deal with the epidemic mightserve as a
spark for eradicating injustice.Many
women have found it difficult toadjust to
the new norm of working fromhome,
although the added flexibility mayenable
them to boost their
numberofhoursworked,andwork-
lifebalance.

output,

According to this study, working
womenwho work from home during a
lockdownexperience stress from having to
performtoomuchhouseworkandofficework
.Themainproblemsinfluencingworkingwo
men'sabilitytomaintainahealthywork-life
balance are the pressure to meetfamily
expectations and a lack of
personaltime.Manywomenexperiencesign
ificant
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levelsofstressandanxietyasaresult,andman
y also struggle to enjoy family
life.Informal interviews with working
womenshowed that those who had
flexible
workschedulesandassistancefromtheirfam
ilies or husbands had better work-
lifebalance. The results discussed above
havedemonstratedboththeadvantagesanddi
sadvantagesofwork-lifebalanceforwomen.
It also suggests ways to
maintainahealthywork-
lifebalancewhileonlockdown.
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