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ABSTRACT 
 
The AcademicInstitution,with the basic philosophy of providing highereducationand servingas 

bridge between teaching and research, the university also provides various infrastructuralsupport 

in form of hospitality of the stakeholders. One of them is basic transport facilities for thestudents, 

faculty members, staffs and other stakeholders associated with it. Higher AcademicInstitutions 

are one of the best places in India to understand the meaning of hospitality in form ofeducational 

facilities, research facilities, administration, hostels, canteen, transport, playground,gymnastics 

etc. This paper aims to describe the contribution of transport facilities including therole of it 

during various activities of the university in form of providing hospitality for the 

guestsvisitingtheuniversity, from thetheoretical pointofview. 

 

Introduction 
Anacademicinstitution’sparticularlyintheuniversitytransportationsectionfocusesonenhancing the 

university's contributions to transportation transformation and innovation. Simplysaid, if we can't 

transfer people from one area to another, whether by air, sea, or land, we don'thave an 

organization or an industry. The transportation sector is essential to the success of 

anyorganization, whether it be its business or any institutions like universities. In order to 

balancecompeting economic, educational, and environmental interests while also improving the 

campusenvironmentandtransportation,itiscrucialforuniversitymanagementtointeractwithavariety 
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of stakeholders. The experiences of authors in working and observing the transportation 

facilitiesathighereducationalinstitutionsmakehelptoformulatethepaper.Thisessayhasacomprehensi

veperspectiveandexaminesmostoftheaspectsoftheacademicinstitution’sparticularlyintheUniversit

y transportationsection. 

 

Objective 
The main objective of this paper is to discuss the contribution of transport facilities including 

therole of it during various activities of the university in the form of providing hospitality for 

theguestsvisiting the university. 

 

ResearchMethodology 
This article is qualitative research based on prime observations and experience faced 

duringworkingatUniversity.Thisstudyalsousesthesecondarymaterialsforbettertheoreticalunderstan

dingslike journals, books,blogsetc.relatedto transport andhospitality industry. 

 

DATAANDDISCUSSION: 
 

TransportandHospitality 
Oneofthemostimportantaspectsofofferinghospitalityatacademicinstitutionsistransportation. This 

is necessary to preserve natural resources, raise living standards, safeguardwelfare, improve 

lifestyles, and advance social, cultural, and scientific growth. The effectivenessof those working 

for academic institutions is directly correlated with the effectiveness of thetransportation system. 

Because of this, the growth of the transportation industry is given so muchattention, and this 

industry receives so much funding, human, financial, and material resources.Any improvement 

in transportation effectiveness directly affects the academic effectiveness 

oftheuniversity.Transportationisacatalystfor institutionalandsocialchange.Iteliminatesisolation, 

breaks down barriers of distance, spreads new ideas, shatters myths, and obliterateslong-

standinghabitsandtraditions.Transportservesasaplatformfortheexpansionofknowledge, the 

eradication of bias, and the reorganization and classification of long-standingpractices. It 

encourages speedy social contact and brings about significant improvements. Itmovesfast from 

onelocation to another. 
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Transport may be defined as the movement of people, animals, and products from one place 

toanother. Air, train, road, water, cable, pipeline, and space travel are all forms of 

transportation.Infrastructure, transportation, and operations make up the field. a service that 

makes it possiblefor people and cargo to travel between locations for certain purposes. Because a 

displacement iscarried out to provide advantages, the service must be provided in the most cost-

effective mannerpossible. Depending on the products and services being transported, several 

transport modes andvehicles are used. The need for transportation is anticipated to be met with 

the lowest cost,highestspeed, and safety. Itismethod orsystemfor moving people or productsfrom 

onelocation to another using a ship, plane, or vehicle, the transfer of people, animals, and 

productsbetween locations. In other words, a specific movement of an object or creature from 

point A toposition B is what is meant by the action of transport(Das, 2017). According to 

Oyunsaya 

in2004,Transportoperations,management,energyandenvironmentalconcerns,demandandsupply,in

frastructureneeds,andtechnologyareallincludedintransportation(Onifade,2019). 

It is easy to see where the word hospitality came from because it is derived from the Latin 

wordHospitalitem, which meaning “friendliness to visitors.” Making guests feel at home and 

welcomein your house is an important part of being hospitable. This word probably won't ever be 

used 

todescribehim,andheprobablyisn'theadingforajobinthehospitalitybusinessiftheindividualiscranky 

andprefersalone(Learning,2022).One of the 

world'smostrobust,flexible,anddynamicsectorsishospitality.Inordertoenhancethevisitorexperience

,technologyandinnovation are being incorporated in this sector of the educational 

institutions(EHL, 2022). Itdenotes the “friendly and generous welcoming and entertaining of 

guests, visitors, or strangers,”according to the Oxford Dictionary. It may be described for 

academic institutions in the samemanner that tourism is characterized, i.e., transportation is a 

crucial component in allowingstudents(tourists) to go from their place of residence to the 

departmentwhere theymust attendthe lectures or holiday. When studying transportnetworks, it is 

common to take into accountlinks and flows, location and the places those linkages connect, a 

system of catchments, 

andinteractionsbetweenvariouslocationsinsideandoutsidetheuniversitycampus(Prideaux,1999). 

According to some other experts, the Latin word “hospes,” which meaning “visitor,”“guest,” 

or“stranger,” is the root of the English word “hospitality,” making it an excellent place to 
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startwhendevelopingadescriptionoftheterm.Fundamentally,hospitalityishowonetreatsguests, 
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visitors, or strangers. In more concrete terms, it alludes to the provision of hosting services 

anddenotes a goodwill-based connection between the host and the visitor, who is often looking 

forfood, housing, safety, and/or entertainment. The goal of hospitality is to make a guest 

feelwelcomeandcomfortablewhiletheyarewithyou.Thestudents,workers,academicprofessionalswh

oresideinthecampusorwhovisitsthecampusduringtheconferences,meetings, seminars etc. are the 

main guests of the University campus. If they will not feel likehome there will not be a holistic 

development academically. The goal of hospitality may bethought of as the providing of a “home 

away from home” for guests to enjoy(Revfine, 2022).Theinteraction between a host and a visitor 

is ultimately what constitutes hospitality. While this mayhappen in a number of circumstances, 

like academic meetings, conferences, frequently exploit ittoprovidecustomers 

andclientsbetterexperiences andservices. 

 

InstitutionsandTransportation 
Institutions are socially created limitations that influence how people interact. Institutions 

canalsobethoughtofassocialruleframeworks.Bothformalandinformalsystemsarefunctioningto be 

used for this. However, both inside and between organizations, there exist numerousinformal 

institutions. The fundamental function of institutions is to organize the incentives 

forinterpersonal communication and interaction. According to this definition, institutions can 

havetwo forms: one that is similar to organizations, and another that is identical to policies, 

whichlargely concern transportation in this study. Organizations are collections of players who 

areunited by a shared objective or interest; institutions define and organize the interactions 

betweenactors and organizations. Institutions and organizations frequently have close ties. For 

instance,theinstitutioncomparabletotheuniversitystructureisknownas“highereducation.”Organizati

onsandinstitutionsareinterconnected.Ontheonehand,institutionshelporganizations form and 

remain in existence. On the other side, organizational behavior may leadtoinstitutional change. 

The writers use a range of viewpoints to explain the function and significance of institutions 

fortransportation in this portion of the study. Sustainability, technology and technological 

change,industrial processes and transaction costs, geographical borders, and equality 

consideration 

aresomeoftheseviewsorfactors.Despitethefactthatthesesubsectionsofferinsightfulinformationande

venfascinatingideas,theyarenotpresentedwithinanysortofanalytical 
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framework or synthetic typological context. The latter two sections make a weak attempt to 

dothis. The first of these subsections expands on Williamson's (1994) idea that institutions 

rangefrom high level ones that are difficult to modify unless over lengthy periods of time to 

lower-level ones that are more easily to change and so change in a shorter time context. The 

secondeffort at creating a framework for synthesis classifies institutions according to how much 

of 

aninfluencetheyhaveontransportation(Stough,Institutions,RegulationsandSustainableTransport,a

Review,2006). 

Institutionsplaya significantpartinpreservingfairnessandjusticeforstudentsandotherstakeholders. 

Additionally, they have immediate repercussions for preserving the viability of theuniversity in 

all respects. Take a look at the list of equity principles below, for instance, to seehow they could 

influence how people behave in relation to transportation regulations 

(Stough,Institutions,regulationsand sustainabletransport:across‐national perspective,2004) 

Theequitableideathat“transportusersshouldpaytheirway”hasbroadacceptance.Accordingto 

Gomez-Ibanez (1997), this concept is typically understood in terms of average costs, 

whichimplies that the group of all transit users equally bears the burden of paying the total 

expenses.This notion would suggest for automobile owners that the taxes they pay on their 

vehicles shouldbe used for their advantage, such as for road development and maintenance, 

security, etc. Whenenvironmental consequences are considered expenses as well, the 

sustainability aspect becomesimportant because when people use transportation, they also pay 

for external costs like theenvironment. 

Regressive taxes should be avoided in favor of progressive taxation. This rule is based on 

thewell-knownDaltonprinciple,whichstatesthatimprovingfairnessentailsmovingsomeonewitha 

high income to someone with a low income while maintaining the current order of 

people'sincomes. It can be regarded less seriously by students at universities than by people who 

aremakingan income. 

A few more things are arranged into two institutional themes that have stood the test of time 

orhaveshown resistant to change: 

Institutionalthemesacross longerperiodoftime: 
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 Therehavebeen conflictsofpoweramongstakeholders; 

 Impedimentstoeffective pricing; 

 Achievingintermodaltransportationcooperationamongactors; 

 Decouplingtheprestige ofownershipfromsensibleuseoftheprivatevehicle; 

 Willingnessto pay onthepart ofthepublicand users; and 

 Consumerpreferencesforunsustainablelifestyles;While,In

stitutionalthemesfortheshorttomediumterminclude: 

 Achievingaccountabilityamongpublictransportationproviders; 

 Dealingwithambiguousregulations; 

 Managinginteractionsbetweenfreightandpassengertransportation; 

 Managinginterandintra varsityalongwithgovernmentalrelations; 

 Managinginterestgroups; 

 Adoptingimprovementsbasedonresearchfindings; and 

 Definingorganizationalgoals. 
 
The significance of this initial attempt to categorize transportation institutions in this manner 

isthatitoffersinsightintotheinstitutionalframeworkthatsupportstransportationdevelopmentand 

operations, some of the raw materials needed for novel analyses of transportation systems,and 

some of the initial building blocks for institutional change in the transportation industry. It 

iscrucial to consider whether institutions have a direct or indirect influence on transportation. 

Wecan observe some of the ways that institutions directly affect transportation when we 

defineinstitutions broadly to encompass not just high-level statutes and regulations but also 

lower-levelrules like vehicle standards and transport safety requirements. However, it is not 

always evidenthow lower-level institutions from other domains, such as land use, or higher-level 

institutions,suchas valuesand culture, havean influence ontransportation. 

 

RoleoftransportationinfunctioningoftheUniversity 

The purpose of this portion of the articleis to define how the transportation 

infrastructureinfluencetheexpansionofdestinations.Thoughitssignificancehasbeenrecognized,thef

unctionoftransportationhasnotbeenthoroughlyexamined.Incontrasttoearlierstudiesof 
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destination development, which often employed a geographical or geographic and 

economicviewpoint, this researchanalyzes the function of transit from the standpoint of 

educationalinstitutions. According to historical evidence, transportation has had a significant 

influence ontravel development since the dawn of civilization. Pompeii and Herculaneum, for 

instance, werewell-liked getaways for Roman inhabitants seeking refuge from the summertime 

heat in the city.Well-

designedroadnetworks,organizedroadtransportcenteredonhorseandcartteams,organizedmaritime 

travel in the Mediterranean,and the hospitality industry all helpedtheseearly passengers get from 

one point A to another point B. Recent advancements in transportation,such the steam train, the 

automobile, and the airplane, have made it easier for people to travel toeven themost 

remoteregions oftheworld. 

 

Conclusion 
The effects of transportation are all-pervasive. It has a huge impact on people from all walks 

oflifewithinandoutsidetheuniversitycampuses.Academicprogressanddevelopmentareimpossible 

without a reliable transportation infrastructure. Another requirement for deliveringwealth to 

universities and ultimately the nations is a good transportation infrastructure. 

Historyhasrepeatedlyshownthateffectivetransportationsystemshaveledtotheriseofseveralkingdoms 

and that poor transportation infrastructure has resulted in the loss of numerous 

lives.Thebenefitofthetransportationcostmodelcomesfromitscapacitytolinkavarietyofdestination 

cost factors to students’ affordable travel choices and budgets. Putting monetaryvalues on 

variables, figuring up demand functions for specific stakeholder groups, 

includingstudentgroupsthatmaybecategorizedbasedonorigin,andpreferencesforexperiencesbasedo

n accommodation needs. Future studies can also focus on discovering and quantifying 

theconnectionbetweenstakeholders'finances,theirchoiceofdestination,andtheirmethodoftransportat

ion. The guest visiting the University ultimately needs some good feelings in terms 

ofhospitalitywhich spreads the information about the good infrastructure development of 

thecampus. The hospitality in context oftransportmeans cannot beignored or lesslooked 

incomparison to other facilities provided by the University for More Competitive Environment 

ineducation sector. The responsibility of administrative officers handling the transport 

facilitiesshouldnot beignored. 

Journal of Vibration Engineering(1004-4523) || Volume 23 Issue 3 2023 || www.jove.science

Page No: 8



 

 

References 
Das,R.C.(2017).HandbookofResearchonEconomic,Financial,andIndustrialImpactsonInfrastructur

eDevelopment.NewDelhi. doi:10.4018/978-1-5225-2361-1 

EHL.(2022).WhatisHospitality?Retrievedfromehl.edu:https://www.ehl.edu/en/what-is-hospitality 

Learning,I.(2022).Hospitality.RetrievedNovember06,2022,fromVacabulary.com:https://www.voc
abulary.com/dictionary/hospitality 

Onifade,S.A.(2019).AssessmentofTransportandLogisticsEducationamongSelectedUniversities in 
Southwestern Nigeria. American Journal of Transportation and Logistics,02(12),1-12. 

Prideaux,B.(1999,July20).Theroleofthetransportsystemindestinationdevelopment. 
TourismManagement,53-63. 

 
Revfine.(2022).HospitalityDefinition;ClearExplanationoftheConceptofHospitality.Retrieved 

from Revfine.com: https://www.revfine.com/hospitality-definition/#definition-
hospitality-as-a-concept 

Stough,P.R.(2004).Institutions,regulationsandsustainabletransport:across‐nationalperspective.Tra
nsport Reviews: A Transnational Transdisciplinary Journal, 24(06), 707-
719.doi:10.1080/0144164042000292489 

Stough, P. R. (2006). Institutions, Regulations and Sustainable Transport, a Review. 
EuropeanJournalof TransportandInfrastructureResearch,06(01), 99-112. 

Journal of Vibration Engineering(1004-4523) || Volume 23 Issue 3 2023 || www.jove.science

Page No: 9




